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June 11, 2004

Subject: Letter of Recommendation for Mr. Eric Carter

To Whom It May Concern:

Eric worked under my supervision as a student computer technician for the last two
years. His responsibilities included maintenance of remote lab machines, loading and
developing drive images for our common computers, technical and desktop support for.
our office of 10 full-time employees and 20 student workers, deployment of new
hardware and software, hardware and software inventory, and research and development

of new technologies for the office.

[ was quite impressed by Eric's ability to quickly come to speed with all of our
specialized and widespread technologies in our office. From our MS SQL server, to our
Retrospect tape backup server, Macintosh server and desktops in both 9.x and 10.x
flavors, and Windows 2000 and XP desktops, Eric is able to resolve our users problems
quickly and efficiently, and if not, he is able to research the problem and learn how to

resolve issues very quickly.

Overall, Eric is a very able employee. I certainly believe he has what it takes to do any
sort of computer position, from tech support to programming. I strongly recommend Eric
for any position in IT.

Sincerely,
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Robert Casuga
Coordinator, Computer Support




